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DEPARTMENT OF COMPUTER APPLICATIONS

COCHIN UNIVERSITY OF SCIENCE AND TECHNOLOGY
KOCHI - 682 022, KERALA, INDIA

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Chairman Dr. M.V. Judy
Professor & Head of Department of Computer Applications (DCA)

Composition
Dr. Sreekumar A, Professor, DCA
Dr. Sabu M. K., Professor, DCA
Dr. Vinod P., Professor, DCA
Dr. Vishnukumar S., Associate Professor, DCA
Ms. Malathi S., Assistant Professor, DCA
Dr. Rafidha Rehiman K.A., Assistant Professor, DCA
Dr. Deepika M. P., Assistant Professor, DCA

The objective of the Grievance Redressal Committee is to provide the students a
structured platform for interaction to express their grievances, concerns, and expectations
freely.

Responsibilities:
e Redress grievance regarding any academic and non- academic matter
e Strengthening the bond with the students and maintain a comfortable ambience for
teaching and learning

The grievance redressal committee shall not encourage concerns raised against the
following:
» Decisions of the admissions, academic council, board of studies and other
administrative or academic committees constituted by the university.
» Decisions made by the university with regard to disciplinary matters and
misconduct.

Procedure for lodging complaint (Any one) :
e Students can drop their concerns in the complaint box available in the department

e Students can send email to deahod(@cusat.ac.in
e Students can use link available in the department website [ )
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